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CREDT HOURS: 45

| . COURSE DESCR PTI ON

This course is designed to explore careers in the human
services field and famliarize students with various hunan
services found in our comunity. Human relations skills and
their inportance to the hel ping professions wll be enphasized.
The intent is to have students 1) develop an inforned awareness
of the human service field, its' agencies, resources and
professional attributes and 2) determne their individua
Interest/suitability in human services as a career choi ce.

1. COOURSE OGBIECTI VES
The student will be able to:

1) D scuss progranms, services and career opportunities in
the various human service agencies found in our
comunity

2) Locate information about education prograns in the field
of Human Services in our community and in Otario

3) Denonstrate awareness of the evolution of the soci al
wel fare systemin Canada, its' philosophical base, nature
of services and professional val ues.

4) Denonstrate awareness of interpersonal skills and
characteristics required in human services work
including a) utilization of effective observation

skills and procedures

b) inportance of attitudes, skills and
know edge to hel p hunman servi ce workers
experi ence under st andi ng, openness,
honesty and intinmacy

c) identification of barriers to
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comuni cation and denonstration of
strategies for effective comunication

d) effective use of interviewskills to
obtain and report on information

5) Understand the concepts, principles and skills of
effective networking within the community.

6) Denonstrate career planning skills and set future goals

11 TEACH NG STRATEQ ES

Lectures

Quest Speakers

d ass D scussi ons

Case Studi es/ Probl em Sol vi ng

Audio Misual Materials

Oal Presentations

Research Assi gnnents

Interviewing and Investigation Skills

IV OOURSE ASSI GNMVENTS

¥ % X F X X X %

Assignment #1  CR ENTATION TO SAULT OCOLLEGE HUVAN SERVI CES

Report and presentation 10%
Due Date January 23, 1992
Presentation Dates January 28t qggad 30t h

Descri pti on

Individually or with a classmate, choose a departnent of the
College. Visit the departnent and make an appoi ntnment to neet
with one of the staff. Prepare a brief report on either Part A
or Part B, based upon your personal interview Information will
be presented orally and an individual report will be submtted
upon concl usion of the presentation. Wthin this report, answer
at mninum the follow ng questions and be creative in addi ng any
I nteresting observations or information acquired. Include any
brochures or resources that may be of interest to the class.



I ntroduction To Human Services HDG 1(6- (b

Cour se Nane Cour se Code

| f Iyou are interested in researching other prograns outside of
Sault College, then you may prefer the option offered in Part C

See Part C for explanation.
IN TH S ASSI GNMENT, YQU DO El THER PART A or PART B or PART C

PART A OCOLLEGE STUDENT SERVI CES
1. Nane the Depart nent

2. Wio did you interview? Wat is the person's educational
background? Wat Sﬁeci fic interpersonal skills are
required to do his/her job? Wat characteristics are needed
in this career?

3. Wiere is the departnent | ocated?
4, What services are offered to students?

5. Wat kinds of problens or concerns are students'
experiencing when they go to this departnent?

6. Wiat are the hours of operation?
7. Is there a fee for service?

8. Can you estimate an annual salary for this career?
a) GCounselling Departnent
b) Health Nursing Station
c) Enpl oyee Assistance Program
d) dubs in College - Student Council
e) Ahletics
f) Residence and Housi ng
g) Food Services
9. QG her comments and observations?

R
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PART B COLLEGE COURSE

10.

Nane of Departnent? Nanme of course?

Wo did you interview? (Nane of the Co-ordinator or
instructor) Time and date of interview?

Wiat is the main focus of the progran?

What career/job opportunities are available fromthis
progran? in the Sault? in Otario?

What courses can be taken to conplete the requirenents for
the program ?

Were in the Sault can students get practical experience or
do volunteer work in this field?

Wiat interpersonal skills are required by an ideal worker
inthis field?

What characteristics are highly recomrended?

Can you estinate the annual salary for this job/career?

a) Child and Youth Wbrker
b) Devel opnental Services Wrker
c) Early Childhood Education
d) Law and Securit
Corrections \WrKker
Teacher A de
gg Native Community WWrker
Recreation Leadership

G her comment s/ obser vati ons?

CR
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PART C ONTAR O COURSES COURSE QUTSI DE GF SAULT COLLEGE

1. Identify and research 5 other Onhtario Post-secondary
institutions who offer prograns in Human Services Careers
List the 5 institutions chosen (College or University)

2. For each institution, list the prograns offered with a
brief description of the courses required to achieve
certification.

3. Wat simlarities/differences exist within the prograns
and courses? How do the 5 institutions conpare with the
prograns and courses offered at Sault College?

The following is a list of Ontario Colleges. Ontario
Uni versities can be researched at the student's own
interest/initiative:

Al gonqui n Conf eder ati on
Canbri an Dur ham
Canador e Fanshawe

Cent enni al George Brown
Conest oga Georgi an
Hunber N agar a

Lanbt on Nor t hern

La AQte St. dair
Loyal i st St. Lawence
Mohawk Sheri dan
Seneca Sr Sanford F em ng

The selection of the 5 Post-secondary institutions nust be
approved by your instructor and will be granted approval on a
first come, first served basis. This option for Assignment # 1
nust be conpleted individually , not in pairs.

Wet her you choose Part A or B or C your mark will be divided
into )5% I ndi vidual report and 5% presentation!individual or in
pairs).
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Assignnent # 2 ANNOTATED Bl BLI OGRAFHY
2 Reports (5% for each) 10%
Due Date February 6, 1992
March 5, 1992
Description

Each student will read 2 current articles (1991/1992) of interest
about human services careers or articles where a human services
worker is or could be involved. These articles nay be found in
newspapers, journals, nagazi nes or books. For each article, the
student wll prepare a 1 to 2 page summary including the
fol | ow ng:

1. Nane of the author, title of the article, publisher
or editor, issue, date etc. Include the article, if

possi bl e.

2. Summarize the content of the article in your
own wor ds.

3. Your own synopsis of who may help in this case -
prof essional persons; "Tamly or volunteers; [ist
the agencies involved; list the agencies who m ght

becone invol ved and how?**
4. Concluding renmarks and recommendati ons.

** ke your textbook;: i 1

Assi gnnment # 3 RESEARCH PAPER/ SEM NAR
Report and presentation 200
Due Date March 12, 1992

March 17th & 19th class tines will be given to prepare your class
ﬁresentatlon. This gives you an additional 3 hours to ensure you
ave adequate presentation materials, audio-visual aids, guest
SEeaker arrangenents etc. to be prepared to begin presentations
the follow ng week ( March 24th). Presentations wll be
schedul ed March 24th, 26th, 31st and April 2nd & 7th.
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Descri ption

Wrking individually or in pairs, students wll research one
service, agency, or occupation defined as "Hunman Services".
Topi cs nust be chosen by students and approved in advance by the
instructor fromthe selection of titles suggested. Cher topics,
I f appropriate, nmay be approved as requested.

This research will include an interviewor visit to a
professional in the Wrk Setting. Students may visit, interview,
and present to the class in pairs, but EACH student prepares and
hands in an Individual report based on their own observations
and vi ewpoi nt's. Each person will submt a 3 page typed paper
describing their findings. dass nenbers will present thelr
findings to the class in a 15 mnute presentation. Choice of
topics wll be granted on a first cone, first served basis and
date for presentation will be assigned by the instructor. Quest
speakers arranged by the students and approved in advance by the
I nstructor can be accommodated if it is felt by the student to be
a val uabl e resource for the class.

The presentation and paper wll include the follow ng
. information:

1. Nane of agency and name of person interviewed and their
position within the agency.

2. Sources of funding (Name the specific Mnistry of Governnent
and where they are |located. Wy do they provide the funding
and for whon?

3. Mnistry and legislation to which the agency is accountabl e.

Identify any Federal or Provincial Acts, if applicable, and
explain how the legislation dictates the delivery of
servi ce.

4. Services that are provided.

5. What prof essional s, para-professionals and/or non-
professionals are hired by this agency? Wat is their
educati onal background?

6. Wiat are the working conditions? (Hours of work, starting
salary, opportunities for growt h)

7. Wiat job prospects are there in the community for staff
hired by this agency? (ie. staff turnover, new opportunities
for the future, other agencies enploying the sane type)
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8. Wiere in Ontario can training for these jobs be obtained?
Nane the schools and |ocation.**If interviewe does not
know then ask el sewhere or refer back to assignment #1
present ati ons.

9. (bserve, if possible, the job of the interviewed person.
Descri be your inpressions. Ask to see the facility.

10. What personality characteristics are assets for workers in
this agency/service to possess and Wy?

11. Bring in any panphlets/list of resources etc., that may be
of interest to the class Renenber to thank the person
interviewed for their tine and val uabl e assistance to you.

After conpletion of the interview and conpilation of infornation,
your report wll conclude with question # 12 done on your own.

12. Fromyour own observations and know edge you have acquired
in class lectures, presentations, readi ngs and research,
comment on the qualities of this agency as a hunman servi ce.
Are its' philosophies, procedures, roles and functions of
wor kers congruent with the concept of human services that
stresses care for the whole individual and his/her relation
to hi s/ her environnent?

Suggest ed Agenci es

Addi cti on Research Foundati on

Algoma Child & Youth Services

Famly Services Centre

Sault Ste. Marie Association for the Mental |y Retarded
YMCA Enpl oynment Servi ces

Qisis Intervention Services - PWH

Child & Famly Centre - PWPH

Departnent of Social & Famly Services

| ncone Mai ntenance Prograns - Mnistry of COVBCOC
Salvation Arny Adult Resource Centre

A goma Health Unit

Sexual Assault Care Centre - PWPH

Vocational Rehabilitation Services - COVBOC
VictimQisis Assistance & Referral Services
Northern Treatnent Centre

Ken Brown Recovery Hone
Barbobbbkase
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Suggest ed Agencies Con't

Cakl and Pl ace

Br eakawnay

John Howard Soci ety

Detoxification Centre - PMPH

Probation & Parole Services

Seni or Services

YMCA Childcare Centre or any childcare facility
C her

Vv EVALUATI ONS

Assi gnnment  #1 10% Due Date: January 23, 1992
Presentations: Jan. 28 & 30th

Assi gnnent  #2 10% Due Date: Feb. 6th & Mar. b5th,

Assi gnment  #3 20% Due Date: March 12, 1992
Presentations: Mar. 24, 26,& 31

April 2 & 7th

Md Term Test 20% Thursday February 20, 1992
4:30-6: 30 PM

Final Test 20% Thursday April 16, 1992
4:30-6:30 PM

At t endance/ Random 20% Thurs. Jan 8 - Thurs. Apr. 16

Test s/ Participation

\Y GRADI NG

At 90 - 100%

A 80 - 89%

B 70 - 79%

C 60 - 69%

R Bel ow 60% ( Repeat)
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M| REQU RED STUDENT RESCURCES

M

Sault Ste. Marie Agency Profiles 1991, Description of 103
Human Servi ce Prograns.

| MPCRTANT FACTS

Buddy System - get the name of another student and contact
nunber to correspond to any changes/hand-outs etc.

Unexpect ed Events/ S ckness

Gall ne in advance if you are going to be absent from class
A nessage can always be left at the Human Sci ences and
Tleacher Education office and I wll check nessages prior to
cl ass.

Kat hy Haddock
759- 6774 ext. 533

In the case of ny absence, or scheduling a special
presentation, | w1l let you knowwell in advance if class
will be cancelled or reschedul ed.

Cal endar - Mark in inportant dates, exans, assignments
Dates are tentative. Pl ease keep in touch with
any changes.

Attendance and positive participation in class and
conpletion of ALL assignnments is essential in order to
successful |y achieve course objectives and requirenents.
Random qui zzes will be admnistered w thout prior notice on
the content fromguest speakers, class presentations and/ or
audi o visual presentations. There will be no rewites on
random qui zzes.

Students with special needs (eg., physical limtations,
visual inpairnments, hearing inpairments, |earning
disabilities) are encouraged to di scuss required
accommodations confidentially with the instructor.

Your instructor reserves the rights to nodify the course as
he/ she deens necessary to neet the needs of students.



-12-

I ntroduction to Human Services HDG 106- 05
Cour se Name Cour se Code
7. Students will be required to conplete ALL assignnments and

eval uation requirenents. Course Oedit wll not be awarded
I f any outstanding inconplete assignments.

| am looking forward to working with all of you. W can have an
interesting course and with the input of all and hard work, it
can prove too be a rewarding and informative course.

KATHY HADDOCK



